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Service

Don’t overlook your fixed operations. Even when sales are down, service 
should keep your business moving forward. Let’s replace your grease-stained 

paperwork with tools driven by data intelligence that create a seamless service 
experience and unlock maximum profit.
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• Eliminate under- and over-bookings and keep  

 service bays full with digital scheduling 

• Track technician time and efficiency from any  

 department with digital ROs  

• Delight customers with detailed quotes, declined  

 service reminders, and CSI follow-up 

• Easily email PDF invoices to customers

Shop Management 
Optimize customer flow and shop utilization  

• Optimize parts inventory levels and pricing with  

 complete visibility  

• Run multiple queries in a single view and  

 generate orders and invoices instantly 

• Manage multiple sales transactions, queries, and  

 wholesale customer accounts without a hiccup

• Track the utilization of OEM-issued special tools 

“With Autosoft, the training process is very simple and 
user-friendly. We’re able to train our new employees in 

a short amount of time — most within a day.”
Angie Rea, Service Manager, Bob Poynter Columbus

Total Parts Management on Demand
Increase turns while squeezing every last drop of  

revenue from your parts inventory 


